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March Meetings

Softwar e Quality Group of New England (SQGNE)
Topic: Software Quality, CMM, and LEAN
Speaker: MikeMartino, NUWC
Date: Wednesday, March 8,2006 6 PM Networking, 6:30 -8:00 PM Business Meeting & Presentation
L ocation: SunMicrosystems, Burlington, MA
Details: http://www.sgadvice.com/SQGNE_Calendar.htm

New England Java UsersGroup (NEJUG)
Topic: Ajax Architect ure
Speaker: Stuart Halloway, Relevance, LLC.
Date: Thursday, March 9, 2006 6-8 PM
Location: SunMicrosystems, Burlington, MA
Details: http://www.negjug.org/2006/mar06.jsp/

Southern New HampshireUniversity I T Seminar Series
Topic: Large Scale Software Devel opment
Speaker: Christopher Crowell, CTO/VPAprisma
Date: Tuesday, March 14, 2006 5-6 PM - Networking - 6-7 PM
L ocation: Walker Auditorium, Robert Frost Hall
Details: http://acadweb.snhu.edu/lsaak _James/| Tseminars/I T Seminars05-06.htm
Directions. http://www.snhu.edu/209.asp

Microsoft Access Day
Topic: How to Capture Software Requirements: An Introduction to Use Case Modeling
Date: Wednesday, March 15, 2006 9:30AM - Noon (Intro); 1-6 PM (Intermediate); 6-8:30 PM Access Devel oper
L ocation: Microsoft, Waltham, MA
Details: http://www.BostonA ccessDay.com/

Boston Section of the EEE ConsultantsNetwor k
Topic: Sweaty Palms, Butterflies, Buscks. How to Accelerate Your Career Through Public Speaking
Speaker: Mark Campbell
Date: Wednesday, March 22, 2006 6 PM Networking, 6:30 -8:00 PM Business M eeting & Presentation
L ocation: Sheraton Lexington Inn, Lexington, MA
Details: http://www.boston-consult.com/ca endar/25.html
Fee: $7.00 at door for non-member

The Scent of aWeb Page - continued frompage 5

A final point was made about Home Pages. These pages arethelanding point for the site, and their only purposeis
to get usersto other pages on the sitethat have the actual content they arelooking for. Home Pages were compared to
hotel lobbies—an entry point that you passthrough to get to your room, the restaurant, ameeting room, the health
club, etc. Virtually no one goesto ahotel for thelobby. Further, if thelobby conceal sthe avail ability and location of
the hotel “ content” theresult will be considerablefrustration.

Thetalk contained much moreinformation than can be covered here. The UIE web site (www.uie.com) isan
excellent resourcefor additional information.
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The Scent of aWeb Page

January 19, 2006

By Russell Doty

The January GBC/ACM general meeting had an excellent turn-out with 80 people showing up to hear Jared Spool
of User Interface Engineering (www.uie.com) talk about The Scent of a \WWeb Page: Five Types of Navigation
Pages. The presentation was excellent - closeto two hoursof useful content with many questionsfrom the audience.

Case studies based on extensive user research from eCommerce sites provided solid evidencefor thekey ideas:
People go to Web sitesto accomplish something or to get something. Navigation pushes usersthrough aWeb site;
“Scent” pullsusersthrough the site. Scent isdefined asinformation that causes peopleto click onalink —it includes
context, trigger words, pictures, and other information that |eads peopleto believe thelink will be useful to them.
The challengefor Web designersisto move people from thelanding page—wherethey first enter the site, often the
home page or asearch result —to the target page with theinformation they need.

Research revealed some surprising failureindicators. Inthiscase, failureisleaving the Web site without
accomplishing thedesired goal; the case study involved peopletrying to purchase something from severa online
stores. Thefirst indicator of troublewas use of the Back button, which Jared called “ The button of Doom” . Users
who ultimately succeeded in accomplishing their task rarely used the Back button, and the more timesthe Back
button was used the morelikely failure became.

The second was pogo sticking —bouncing up and down from apagetoitslinks. Thisbehavior indicated that there
was not enough scent on the linksto identify the correct target page. Siteswith good scent enabled peopleto readily
find what they werelooking for.

Thethird failurefactor was, surprisingly, search. When asite hasgood scent, users have enough information to drill
down and find what they arelooking for. Without the rich contextual information of scent, they areforcedto usea
few keywords and hopethat they are using the same keywords asthe site devel oper. The combination of broad
searchesreturning too many hits, narrow searches missing information, differing keywordsand thelack of context
resultsinin-site searching often resulting in failure. Current search technology iscrude and limited.

Jared emphasized that these factors are indicator sthat the user ishaving trouble and islikely to fail to accomplish
their goal, not actual causesof failure. If you seethisbehavior inweb logsitisawarning signtolook at the site
design and to consider ausability study with your users.

Jared offered suggestionsfor building scent. One wastheimportance of trigger words—adescription of the content
contained in thelink. His studies showed that 7-12 word descriptionswere the most effective, and that it iscritical
toincludethe userstrigger wordinthelink. Longer or shorter descriptions can work, but the vast majority of
successful descriptionswere 7-12 words. This showsamajor weakness of traditional navigation links, which are
often only 1-2 wordslong and contain very little context or scent.

Another suggestion wastheimportance of showing al information on the page. The common approach of using
pull-down menusfor navigation isextremely error prone, asit both reduces context and hidesinformation. Linkson
pull-down menus are much lesslikely to be found than clear links on the page with adequate scent.

Continueon page4
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| dentify theQuoters

1- Cogito, ergo sum. (I think, therefore, | am.) k - Rene Descartes

2- Sometines| think the surest sign that intelligent life exists el sewherein the Universeisthat noneof it hastried to
contact us. d - Bill Watterson

3- Thereareinfact two things, science and opinion; theformer begets knowledge, thelatter ignorance.

f - Hippocrates
4 - Thereissomething fascinating about science. One gets such wholesalereturns of conjecture out of such atrifling
investment of fact. e- Mark Twain

5- Givemealever long enough and afulcrum onwhichto placeit, and | shall movetheworld. g-Archimedes
6- Computersmakeit easier todo alot of things, but most of thethingsthey makeit easier to do don’t need to be
done. h - Andy Rooney

7 - Black holesarewhere God divided by zero. i - Sephen Wright
8- Astronomerssay the Universeisfinite, whichisacomforting thought for those people who can't remember
wherethey leavethings. j - Woody Allen

9- Mathematicsisthe queen of thesciences. ¢- Carl Friedrich Gauss

10- Asfar asthelaws of mathematicsrefer toreality, they are not certain; and asfar asthey are certain, they do not
refer toreality a- Albert Einstein

11 - Mathematics may be defined asthe subject in which we never know what we are talking about, nor whether
waht wearesayingistrue. b - Bertrand Russell

12 - Why isit drug addicts and computer afficionados are both called users?I - Clifford Soll

Hippocrates(460 BC-377BC)
Archimedes(280BC - 211 BC)
Rene Descartes (1596-1650)
Carl Friedrich Gauss(1777-1855)
Mark Twain(1835-1910)
Bertrand Russell (1872-1970)

Albert Einstein (1879-1955)
Andy Rooney(1919-)
Woody Allen (1935-)
Sephen Wright (1955)

Bill Watter son (1958-)
Clifford Soll (?-)

DigitsPuzzle

Using the sequence of digits: 123456789, place plusor minus signs between them so that the arithmetic operation
totals 100. For example:

12+ 3-4+ 5+ 67+ 8+ 9=100

Please send sol utionsto editor@gbcacm.org
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M ember s Sought for theAdvisory Panel for the

Greater Boston Chapter of theACM

The Greater Boston Chapter of theACM was|osing money onits Professional Development Seminarsand isinthe
process of reformul ating the Professional Devel opment Seminarsto provide moreval ueto the attendees and make
them financially sustainable (i.e., either to break even or generate asmall surplus).

We have agroup of volunteersactively analyzing our situation, the environment of commercial coursesand
conferencesin the area, and the needs and desires of our attendees. They areworking on plansfor therestructured
Professional Devel opment Seminars series.

We could useyour help in either of two ways. Oneway would beto join the group of volunteers planning the
format and operation of our restructured Professional Development Seminars. The other way would beto serveon
an advisory panel whose opinionswe could ask aswe plan therestructured PDS series. We might ask for your
opinionsviaE-Mail or telephonecalls, or possibly at a“focus group type meeting”, but we have no current plans
for afocus group type meeting.

Please check one of the boxesbelow, if you would bewillingto help us.

[ ] 1 amwillingtowork onthe GBC/ACM volunteer committee planning the format and operation of the
restructured Professional Devel opment Seminars.

L1 1amwilli ng to serve asamember of the advisory panel and provide (by E-Mail or phone, or possibly by
attending afocus group type meeting) my opinions, or answer questions about how my needs asa potential
Professional Devel opment Seminar attendee might best be served and what GBC/ACM should do.

Name:

E-Mail Address:

Home Phone Number(s):
Home City/State:

Work Phone Numbers(s):
Work City/State:

Wewould appreciate your filling out thisform and mailing it to:

Volunteer for GBC/ACM
PO. Box 465
Lexington, MA 02420

or E-mail amessageto
volunteer@gbcacm.org

providing the aboveinformation and stating your willingnessto serve on the advisory panel and/or your
willingnessto work on the GBC/ACM planning committee.
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Real Times Editor
Rochelle Goren, editor@gbcacm.org

GBC/ACM Officers (2005 - 2006)

President
Peter Carmichael, pcarmichael@gbcacm.org

Vice President
Jay Conne, conne@acm.org

Secretary
Ed Bristol, e.bristol@comcast.net

Treasurer
Yona Carmichael, treasurer@gbcacm.org

Past President
Stephanie Collins, jsmco@attglobal.net

Local Special Interest Group Chairs

GB/SIGCHI
Gabriel Spitz, spitz@aptima.com

SIGGRAPH/Boston
Samuel Murphy, samuelmurphy@gmail.com

GB/WEB TECH
Dan Jacobs, (781) 273-5825, daniel.jacobs@acm.org

Standing Committee Chairs

PDS Committee
Peter Barzdines, (617) 924-4072 (home), peterbar@world.std.com

Program Committee
Peter Mager, p.mager@computer.org

Interest Group Committee
Sam Cardman,sc@mbunix.mitre.org

Membership Chairman
membership@gbcacm.org

Volunteer Coordinator
volunteer@gbcacm.org

Webmaster
Michael Ciaraldi, ciaraldi@ciaraldi.com, http://www.gbcacm.org

The Real Times is published ten times per year (September
through June) and is the official newsletter of the Greater Boston
Chapter of the Association for Computing Machinery, First-class
postage paid at Boston, MA, 02101.

All rights reserved: @2006 by the Greater Boston Chapter of the
ACM. Copying without fee is permitted, provided that copies are
not made or distributed for direct commercial advantage and
credit to the source is given, except articles that are noted
otherwise. Abstracting with credit is permitted. For copying of
articles that are specially noted, contact the Editor at the
address below.

Timely notices of events, meetings, and other activities of
interest to the Chapter's Membership should be submitted by
the 10th of the month Before the intended issue and emailed to:

editor@gbcacm.org

Please check the privacy policy at:
http://www.gbcacm.org/website/privacy.php

Annual subscription cost is included in the Chapter Membership
dues of $10.00. See top line on mailing label for membership
expiration date. Library subscriptions are free. Please send orders
for copies to the Chapter mailing address above.
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IMPORTANT NOTICE - PLEASE READ
Request to send email address
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Sometime in the future, we will be switching fromahardto
soft copy of the Real Times In order to send you notification
of the Newsl etter posting, we need your email address. We
are asking the membersto send their email addressto the
following:

member ship@gbcacm.org
Pleaseincludeyour first and last name, membership
identification number (found onthe addresslabel) and if
you would like to receive email copy/notification of the
Real Timesonceit goesinto soft copy.

The GBC/ACM will not disclose your email address outside
the chapter without your permission.

Please check the privacy policy at:

http: //www.gbcacm.org/website/privacy.php

kkhkkhkkkkhkhkhkhkhkkkhkkhkkhkkhkhkhkhkhkhkhkhkhhhhkhkkkkkkkik,kkk*

State of GBC/ACM Seminar Series

We areworking on improving our PDSSeminars, and
getting better attendance. We arein a state of flux right
NOW...

Expect moreinformation soon. Inthe meantime, please
cometo our exciting program of free evening seminars.

Reminder to mail inyour annual dues

Please check the address|abel of the Real Timesfor your
member ship expiration date. If thisdate has passed or will
be reached within the next few months, please submit your
dues. Send a $10 check payableto GBC/ACM and mail to:

GBC/ACM
P.O. Box 465
Lexington, MA 02420

Pleaseinclude: Name, Membership ID, Address, Phone
Number, Email Address.
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Check |IEEE web sitefor coursedates: http://ieeeboston.org

OIEEE

Security Awareness: Practical Elements
of Security

Introduction to Java Servlets and JSPs

Software Verification & Validation for
Practitioners and Managers

Radio Frequency Identification (RFID):
Technology, Applications and Impacts

Networking and Interet Programming in Perl
Object-Oriented Programming in Perl

Perl and the World Wide Web

The Institute of Electrical and Electronic Engineers,

Spring 2006 Continuing Education Program

For complete course details, locations, dates and registration information,

Visit our Website at Nttp://ieeeboston.org ; phone: 7812455405

Register Early to get a Discount!

Regular Expressions in Perl

Troubleshooting, Verification, and the High
Frequency Measurements in Sl, Design, and
EMC for Digital and Analog Designers

ESD: Design and Troubleshooting at the System
and PWB Level

Failure Analysis and Prevention in Electronic
Circuits

Devolping for Embedded Linux 2.6
Introduction to Vx Works 5.x and Tornado 2.x

Introduction to Eclipse Development Platform
and Application Framework

Inc.

Project Retrospectives: Leaming from Past
Mistakes

How to Build & Maintain a Profitable Consulting
Practice

MEMS in RF and Microwave Electronics

Introduction to Airborne and Pulse-Doppler
Radars, and Phased-Arrays and Adaptive Arrays

Building Accurate Schedules from Software
Requirements

Software Development for Medical Device
Manufacturers

City/Sate/Zip:

Areyou acurrent member of GBC/ACM ?*

If not, join! The $10 annual membership fee offersmany

opportunitiesfor devel opment, through regular and

engaging interaction with local contemporariesin

addition to accessto our popular PDS seminars. Mail in

your membership form today!
Name:

Address;

PhoneNumber:

Email Address;

Please make checks payableto GBC/ACM and mail to:
PO. Box 465
Lexington, MA 02420

(* Check your address|abel for expiration date.)
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*** March 2006 Events***

The Official Newsletter of the Greater Boston Chapter of the @
Date Page Sponsor L ocation
. The T
SUN Microsystems
SUN Microsystems
March 9 4 NEJUG . _—
Burl I rgton’ MA Vol. 45 No. 7 www.gbcacm.org March 2006
March 14 4 Southern NH University SNHU, Manchester, NH 7 .
GBC/ACM March 2006 M eeting
March15 [ 4 | Microsoft \I\//Iv;?tr OSOftI\(A)X'C‘e _
ham, | ntegrating Java and C++
March 16 1 GBC/ACM March General IBM Innovation Center
Meeting Walthm, MA Speaker:  Alexander R. Krapf
) Date/Time: Thursday, March 16, 2006, 7-9 PM
Sheraton Lexington Inn, . )
March 22 4 |EEE Consultants Network Lexington, MA Location: IBM Innovation Center, 404 Wyman Street, Waltham, MA
If the top line of your mailing label below reads **EXPIRED**, please renew your membership (for just $10/yr). For that $10 you get a copy
of this news!etterllocal event calendar mailed to any address you choose plus the right to attend PDS semi at the ber rate.

Pl derr ing for more than one year at time. Your support helps make possible the wide array of GBC/ACM activities.

Alexwill start out by discussing the reasonswhy you would wish to integrate Javaand C++.
Theseinclude use cases such asgradual port, calling Enterprise Javafrom C++, publishing
C++ bindingsfor your JavaAPI, using third party Javacode, standardizing on aparticular
library for all applications, and many more. Hewill first contrast integration with porting, then
go onto describethetechnical challengesthat you encounter when you attempt to perform an
integration of thiskind. Thispart of thetalk will go into technical details of object model
mapping and in-processintegration using the Javanative interface (JNI) vs. out-of -process
integration using sockets. A demo of some popular use cases and timefor questionswill round
out theevening.

Alex hasbeen working in computer sciencefor 17 years. Hisemployersinclude DDI, Thomson
Financial, IBM, and Hitachi. He'sbeen doing C++ for nearly the entiretime and started with
Javawhenit wasinv0.7.In 1999 Alex co-founded Codemesh, Inc. and has since been working
there on languageinteroperability solutions, specializing on thetopic of integration accross
computer languages (Java, C++, .NET). Alex holdsaBSin Electrical Engineering fromthe
University of Stuttgart, Germany.

pa1Senbay 92IAISS SSaIppy
ThelBM Innovation Center islocated at 404 Wyman Street, Waltham. Thereisfreeparkingin

S [e 119 g\ pa1ed the garage at the north end of the building. To reach the meeting room, walk out thefront of the
Ssep 1SsJ 4 garage and around to your right to thefront door of the building.
B10"WoL00E MMM - T8TT-298 (18.) Directionsto theroom will be availablewhenyou signin at the front desk. Directionsare
9£595 A18100S D1J11UB19S PUE [EUOITEINPA 11j04d-LIOU € ST NDV/DES availableonlineat http://www.devel oper.ibm.com/isv/spc/waltham.pdf. For further
o lowson information, contact Peter Mager <p.mager @computer.org.>
atesod s 0220 VIN ‘U0IBUIX T
Ejél’gslzjlj GOty X0g-'0Od Please check for any last-minute changesto meeting arrangementsby visiting the
&> 9y1joa1deyd uoisog Jareals ayl GBC/ACM website <http://www.gbcacm.org> before the meeting.
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