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March Meetings
Software Quality Group of New England (SQGNE)

Topic: Software Quality, CMM, and LEAN
Speaker:  Mike Martino, NUWC
Date: Wednesday, March 8, 2006  6 PM  Networking, 6:30  -8:00 PM Business Meeting &Presentation
Location:  Sun Microsystems, Burlington, MA
Details: http://www.sqadvice.com/SQGNE_Calendar.htm

Microsoft Access Day
Topic: How to Capture Software Requirements: An Introduction to Use Case Modeling
Date: Wednesday, March 15, 2006  9:30 AM - Noon (Intro); 1-6 PM (Intermediate);  6-8:30 PM Access Developer
Location:  Microsoft, Waltham, MA
Details: http://www.BostonAccessDay.com/

The Scent of a Web Page

January 19, 2006

By Russell Doty

The January GBC/ACM general meeting had an excellent turn-out with 80 people showing up to hear Jared Spool
of User Interface Engineering (www.uie.com) talk about The Scent of a Web Page: Five Types of Navigation
Pages. The presentation was excellent - close to two hours of useful content with many questions from the audience.

Case studies based on extensive user research from eCommerce sites provided solid evidence for the key ideas:
People go to Web sites to accomplish something or to get something. Navigation pushes users through a Web site;
“Scent” pulls users through the site. Scent is defined as information that causes people to click on a link – it includes
context, trigger words, pictures, and other information that leads people to believe the link will be useful to them.
The challenge for Web designers is to move people from the landing page – where they first enter the site, often the
home page or a search result – to the target page with the information they need.

Research revealed some surprising failure indicators. In this case, failure is leaving the Web site without
accomplishing the desired goal; the case study involved people trying to purchase something from several online
stores. The first indicator of trouble was use of the Back button, which Jared called “The button of Doom”. Users
who ultimately succeeded in accomplishing their task rarely used the Back button, and the more times the Back
button was used the more likely failure became.

The second was pogo sticking – bouncing up and down from a page to its links. This behavior indicated that there
was not enough scent on the links to identify the correct target page. Sites with good scent enabled people to readily
find what they were looking for.

The third failure factor was, surprisingly, search. When a site has good scent, users have enough information to drill
down and find what they are looking for. Without the rich contextual information of scent, they are forced to use a
few keywords and hope that they are using the same keywords as the site developer. The combination of broad
searches returning too many hits, narrow searches missing information, differing keywords and the lack of context
results in in-site searching often resulting in failure. Current search technology is crude and limited.

Jared emphasized that these factors are indicators that the user is having trouble and is likely to fail to accomplish
their goal, not actual causes of failure. If you see this behavior in web logs it is a warning sign to look at the site
design and to consider a usability study with your users.

Jared offered suggestions for building scent. One was the importance of trigger words – a description of the content
contained in the link. His studies showed that 7-12 word descriptions were the most effective, and that it is critical
to include the users trigger word in the link. Longer or shorter descriptions can work, but the vast majority of
successful descriptions were 7-12 words. This shows a major weakness of traditional navigation links, which are
often only 1-2 words long and contain very little context or scent.

Another suggestion was the importance of showing all information on the page. The common approach of using
pull-down menus for navigation is extremely error prone, as it both reduces context and hides information. Links on
pull-down menus are much less likely to be found than clear links on the page with adequate scent.

Continue on page 4

The Scent of a Web Page - continued from page 5

A final point was made about Home Pages. These pages are the landing point for the site, and their only purpose is
to get users to other pages on the site that have the actual content they are looking for. Home Pages were compared to
hotel lobbies – an entry point that you pass through to get to your room, the restaurant, a meeting room, the health
club, etc. Virtually no one goes to a hotel for the lobby. Further, if the lobby conceals the availability and location of
the hotel “content” the result will be considerable frustration.

The talk contained much more information than can be covered here. The UIE web site (www.uie.com) is an
excellent resource for additional information.

Southern New Hampshire University IT Seminar Series
Topic: Large Scale Software Development
Speaker:  Christopher Crowell, CTO/VP Aprisma
Date: Tuesday, March 14, 2006  5-6 PM - Networking - 6-7 PM
Location:  Walker Auditorium, Robert Frost Hall
Details: http://acadweb.snhu.edu/Isaak_James/ITseminars/ITSeminars05-06.htm
Directions:  http://www.snhu.edu/209.asp

Boston Section of the IEEE Consultants Network
Topic: Sweaty Palms, Butterflies, Buscks:  How to Accelerate Your Career Through Public Speaking
Speaker:  Mark Campbell
Date: Wednesday, March 22, 2006  6 PM  Networking, 6:30  -8:00 PM Business Meeting &Presentation
Location:  Sheraton Lexington Inn, Lexington, MA
Details: http://www.boston-consult.com/calendar/25.html
Fee:  $7.00 at door for non-member

New England Java Users Group (NEJUG)
Topic: Ajax Architect ure
Speaker:  Stuart Halloway, Relevance, LLC.
Date: Thursday, March 9, 2006  6-8 PM
Location:  Sun Microsystems, Burlington, MA
Details: http://www.nejug.org/2006/mar06.jsp/
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1 -  Cogito, ergo sum. (I think, therefore, I am.)  k - Rene Descartes
2 -  Sometines I think the surest sign that intelligent life exists elsewhere in the Universe is that none of it has tried to

contact us.  d - Bill Watterson

3 -  There are in fact two things, science and opinion;  the former begets knowledge, the latter ignorance.

f - Hippocrates
4 -  There is something fascinating about science. One gets such wholesale returns of conjecture out of such a trifling

investment of fact. e - Mark Twain

5 -  Give me a lever long enough and a fulcrum on which to place it, and I shall move the world. g - Archimedes
6 -  Computers make it easier to do a lot of things, but most of the things they make it easier to do don’t need to be

done. h - Andy Rooney

7 -  Black holes are where God divided by zero. i - Stephen Wright
8 -  Astronomers say the Universe is finite, which is a comforting thought for those people who can't remember

where they leave things. j - Woody Allen

9 -  Mathematics is the queen of the sciences.  c - Carl Friedrich Gauss
10 - As far as the laws of mathematics refer to reality, they are not certain; and as far as they are certain, they do not

refer to reality a - Albert Einstein
11 - Mathematics may be defined as the subject in which we never know what we are talking about, nor whether

waht we are saying is true. b - Bertrand Russell

12 - Why is it drug addicts and computer afficionados are both called users? l - Clifford Stoll

Hippocrates(460 BC-377 BC) Albert Einstein (1879-1955)

Archimedes(280 BC - 211 BC) Andy Rooney(1919-)

Rene Descartes (1596-1650) Woody Allen (1935-)

Carl Friedrich Gauss(1777-1855) Stephen Wright (1955)

Mark Twain(1835-1910) Bill Watterson (1958-)

Bertrand Russell (1872-1970) Clifford Stoll (?-)

Identify the Quoters Members Sought for the Advisory Panel for the
Greater Boston Chapter of the ACM

The Greater Boston Chapter of the ACM was losing money on its Professional Development Seminars and is in the
process of reformulating the Professional Development Seminars to provide more value to the attendees and make
them financially sustainable (i.e., either to break even or generate a small surplus).

We have a group of volunteers actively analyzing our situation, the environment of commercial courses and
conferences in the area, and the needs and desires of our attendees. They are working on plans for the restructured
Professional Development Seminars series.

We could use your help in either of two ways. One way would be to join the group of volunteers planning the
format and operation of our restructured Professional Development Seminars. The other way would be to serve on
an advisory panel whose opinions we could ask as we plan the restructured PDS series. We might ask for your
opinions via E-Mail or telephone calls, or possibly at a “focus group type meeting”, but we have no current plans
for a focus group type meeting.

Please check one of the boxes below, if you would be willing to help us.

I am willing to work on the GBC/ACM volunteer committee planning the format and operation of the
restructured Professional Development Seminars.

I am willing to serve as a member of the advisory panel and provide (by E-Mail or phone, or possibly by
attending a focus group type meeting) my opinions, or answer questions about how my needs as a potential
Professional Development Seminar attendee might best be served and what GBC/ACM should do.

Name: _____________________________________________
E-Mail Address: _____________________________________________
Home Phone Number(s): _____________________________________________
Home City/State: _____________________________________________
Work Phone Numbers(s): _____________________________________________
Work City/State: _____________________________________________

We would appreciate your filling out this form and mailing it to:

Volunteer for GBC/ACM
P.O. Box 465
Lexington, MA  02420

or E-mail a message to
volunteer@gbcacm.org

providing the above information and stating your willingness to serve on the advisory panel and/or your
willingness to work on the GBC/ACM planning committee.

Digits Puzzle

Using the sequence of digits: 123456789, place plus or minus signs between them so that the arithmetic operation
totals 100.  For example:

12 + 3 - 4 + 5 + 67 + 8 + 9 = 100

Please send solutions to editor@gbcacm.org
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Real Times Editor
Rochelle Goren, editor@gbcacm.org

GBC/ACM Officers (2005 - 2006)

President
Peter Carmichael, pcarmichael@gbcacm.org

Vice President
Jay Conne, conne@acm.org

Secretary
Ed Bristol, e.bristol@comcast.net

Treasurer
Yona Carmichael, treasurer@gbcacm.org

Past President
Stephanie Collins, jsmco@attglobal.net

Local Special Interest Group Chairs

GB/SIGCHI
Gabriel Spitz, spitz@aptima.com

SIGGRAPH/Boston
Samuel Murphy, samuelmurphy@gmail.com

GB/WEB TECH
Dan Jacobs, (781) 273-5825,  daniel.jacobs@acm.org

Standing Committee Chairs

PDS Committee
Peter Barzdines,  (617) 924-4072 (home),  peterbar@world.std.com

Program Committee
Peter Mager, p.mager@computer.org

Interest Group Committee
Sam Cardman,sc@mbunix.mitre.org

Membership Chairman
membership@gbcacm.org

Volunteer Coordinator
volunteer@gbcacm.org

Webmaster
Michael Ciaraldi,  ciaraldi@ciaraldi.com,  http://www.gbcacm.org
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Are you a current member of GBC/ACM?*

If not, join! The $10 annual membership fee offers many
opportunities for development, through regular and
engaging interaction with local contemporaries in
addition to access to our popular PDS seminars. Mail in
your membership form today!

Name:                       _____________________________

Address:                  _____________________________

City/State/Zip:      _____________________________

Phone Number:    _____________________________

Email Address:    ______________________________

Please make checks payable to GBC/ACM and mail to:
P.O. Box 465
Lexington, MA  02420

(*Check your address label for expiration date.)

Request to send email address

Sometime in the future, we will be switching from a hard to
soft copy of the Real Times  In order to send you notification
of the Newsletter posting, we need your email address.  We
are asking the members to send their email address to the
following:

membership@gbcacm.org

Please include your first and last name, membership
identification number (found on the address label) and if
you would like to receive email copy/notification of the
Real Times once it goes into soft copy.

The GBC/ACM will not disclose your email address outside
the chapter without your permission.

Please check the privacy policy at:

http://www.gbcacm.org/website/privacy.php

IMPORTANT NOTICE  -  PLEASE READ
****************************************

The Real Times is published ten times per year (September
through June) and is the official newsletter of the Greater Boston
Chapter of the Association for Computing Machinery, First-class
postage paid at Boston, MA, 02101.

All rights reserved:  @2006 by the Greater Boston Chapter of the
ACM.  Copying without fee is permitted, provided that copies are
not made or distributed for direct commercial advantage and
credit to the source is given, except articles that are noted
otherwise.  Abstracting with credit is permitted.  For copying of
articles that are specially noted, contact the Editor at the
address below.

Timely notices of events, meetings, and other activities of
interest to the Chapter's Membership should be submitted by
the 10th of the month Before the intended issue and emailed to:

editor@gbcacm.org

Please check the privacy policy at:

http://www.gbcacm.org/website/privacy.php

Annual subscription cost is included in the Chapter Membership
dues of $10.00.  See top line on mailing label for membership
expiration date.  Library subscriptions are free.  Please send orders
for copies to the Chapter mailing address above.

The Institute of Electrical and Electronic Engineers, Inc.

Spring 2006 Continuing Education Program
For complete course details, locations, dates and registration information,

Visit our Website at http://ieeeboston.org ; Phone: 781-245-5405

Register Early to get a Discount!

Security Awareness: Practical Elements

of Security

Introduction to Java Servlets and JSPs

Software Verification & Validation for

Practitioners and Managers

Radio Frequency Identification (RFID):

Technology, Applications and Impacts

Networking and Internet Programming in Perl

Object-Oriented Programming in Perl

Perl and the World Wide Web

Regular Expressions in Perl

Troubleshooting, Verification, and the High
Frequency Measurements in SI, Design, and
EMC for Digital and Analog Designers

ESD: Design and Troubleshooting at the System
and  PWB Level

Failure Analysis and Prevention in Electronic
Circuits

Devolping for Embedded Linux 2.6

Introduction to Vx Works 5.x and Tornado 2.x

Introduction to Eclipse Development Platform
and Application Framework

Project Retrospectives: Learning from Past
Mistakes

How to Build & Maintain a Profitable Consulting
Practice

MEMS in RF and Microwave Electronics

Introduction to Airborne and Pulse-Doppler
Radars, and Phased-Arrays and Adaptive Arrays

Building Accurate Schedules from Software
Requirements

Software Development for Medical Device
Manufacturers

Check IEEE web site for course dates:  http://ieeeboston.org

We are working on improving our PDS Seminars, and
getting better attendance. We are in a state of flux right
now...

Expect more information soon.  In the meantime, please
come to our exciting program of free evening seminars.

State of GBC/ACM Seminar Series

Reminder to mail in your annual dues

Please check the address label of the Real Times for your
membership expiration date.  If this date has passed or will
be reached within the next few months, please submit your
dues.  Send a $10 check payable to GBC/ACM and mail to:

GBC/ACM
P.O. Box 465
Lexington, MA 02420

Please include :  Name, Membership ID, Address, Phone
Number, Email Address.

****************************************

****************************************
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*** March 2006 Events ***

If the top line of your mailing label below reads **EXPIRED**,  please renew your membership (for just $10/yr).  For that $10 you get a copy

of this newsletter/local event calendar mailed to any address you choose plus the right to attend PDS seminars at the member rate.

Please consider renewing for more than one year at time.   Your support helps make possible the wide array of GBC/ACM activities.

GBC/ACM is a non-profit educational and scientific society.
(781) 862-1181 - www.gbcacm.org

P.O. Box 465
Lexington, MA 02420
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Alex will start out by discussing the reasons why you would wish to integrate Java and C++.
These include use cases such as gradual port, calling Enterprise Java from C++, publishing
C++ bindings for your Java API, using third party Java code, standardizing on a particular
library for all applications, and many more. He will first contrast integration with porting, then
go on to describe the technical challenges that you encounter when you attempt to perform an
integration of this kind. This part of the talk will go into technical details of object model
mapping and in-process integration using the Java native interface (JNI) vs. out-of-process
integration using sockets. A demo of some popular use cases and time for questions will round
out the evening.

Alex has been working in computer science for 17 years. His employers include DDI, Thomson
Financial, IBM, and Hitachi. He’s been doing C++ for nearly the entire time and started with
Java when it was in v0.7. In 1999 Alex co-founded Codemesh, Inc. and has since been working
there on language interoperability solutions, specializing on the topic of integration accross
computer languages (Java, C++, .NET). Alex holds a BS in Electrical Engineering from the
University of Stuttgart, Germany.

The IBM Innovation Center  is located at 404 Wyman Street, Waltham. There is free parking in
the garage at the north end of the building. To reach the meeting room, walk out the front of the
garage and around to your right to the front door of the building.

Directions to the room will be available when you sign in at the front desk. Directions are
available online at   http://www.developer.ibm.com/isv/spc/waltham.pdf.  For further
information, contact Peter Mager <p.mager@computer.org.>

Please check for any last-minute changes to meeting arrangements by visiting the
GBC/ACM website <http://www.gbcacm.org> before the meeting.

GBC/ACM March 2006 Meeting

Integrating Java and C++

Speaker: Alexander R. Krapf
Date/Time: Thursday,  March 16,  2006,  7-9 PM
Location: IBM Innovation Center, 404 Wyman Street, Waltham, MA


